
Wall Hung Toilets – Technical Corner – By Gary Bergeron 
 
Toilet, Water Closet, or porcelain thrones, no matter what you call them, there are some important 
“means and methods’ when they are installed.  There are two types of toilets. There are floor mounted 
toilets which are usually in our homes and wall hung toilets usually located in commercial buildings. The 
floor mounted toilets are often specified as a less expensive option when cleaning behind and around 
the toilet is not an important issue. In hospitals and many public facilities, wall hung toilets are specified 
so that cleaning underneath the fixture is more efficient. The wall hung toilets require more room for a 
plumbing chase because a cast iron wall carrier is needed to suspend the toilet from the wall. This wall 
carrier comes in many different varieties but they all require bolting to the floor. I was on a recent 
construction site where I observed the contractor starting to install the tile backer board. I was taking 
photos of the toilet wall carriers and noticed there were no bolts securing the wall carrier to the floor. 
The only thing which would have secured the toilet in place was the piping in the wall cavity. After 
repeated use, the toilet would start sagging and pulling away from the wall. The attached cut sheet 
indicates where the floor anchor bolts should have been installed.  If these anchor bolts are not installed 
correctly there is an option. This very attractive footstool to hold up the toilet when it starts sagging can 
be installed. This support defeats the entire purpose of a wall hung toilet being easier to clean.   If you 
want to know more about this and other fine points of the construction industry, come to the next CSI 
meeting. 
 

 



Jobsite photo without floor mount anchor bolts 

 
Cut sheet showing toilet mounting arrangement 



 
Shop fabricated pipe and wall hanger pipe spool 

 
 

 
 

Wall carrier closeup 
 



 



 



 
Cut sheet showing ½” anchor bolts in carrier feet 

 



 
 

Toilet footstool 
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